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NEPR
Re: NEPR-QR-2026-0411 Orden Conferencia con Antelacion a Vista y Vista Adminggtgaiivad:

From: reypad@snet.net (reypad@snet.net) Cct 27, 2026

To: jrvizcarrondo@jrsp.pr.gov 11: 41 AM
Date: Tuesday, October 27, 2026 at 11:34 AM EDT

Dear Junta ;

| am unavailable on November 16, 2026, as | currently reside in Connecticut and spend only three to four months per
year in Puerto Rico. However, | would be available to attend by video conference if that option is permitted.

| can attend in person on January 5, 6, or 18, 2027.

| would also like to bring to your attention a new development since my last correspondence. | have received a new
invoice from LUMA that retroactively revises my bills dating back to 2024, using estimated consumption from a month
when | was in Puerto Rico and had relatively high electricity usage. | will enclosed copy of that bill. My initial complaint
was billing starting May 2026, not anything before that.

| do not understand the reason for this adjustment, and | am concerned that the timing and circumstances could be
perceived as intimidation or retribution for pursuing my complaints against LUMA.

I have filed a new objection regarding this matter under reference number OBW202610238614475146551. | am unsure
whether this issue can be addressed as part of my existing case, but it appears to stem from the same underlying billing
and meter concerns.

Thank you for your time and consideration.

Sincerely,
Reyes Padua

On Friday, October 23, 2026 at 12:11:08 PM EDT, Joey R. Vizcarrondo Martinez <jrvizcarrondo@jrsp.pr.gov> wrote:

Buenos dias;

Notificamos Orden emitida hoy en el asunto de referencia por el Oficial Examinador del
Negociado de Energia de la Junta Reglamentadora de Servicio Publico de Puerto Rico.

Favor confirmar recibo de este correo

Cordialmente,

about:blank 12
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JOEY R. VIZCARRONDO MARTINEZ

JUNTA REGLAMENTADORA DE

SERVICIO
PUBLICO

@ A 787-523-6262 ext. 3224 NEGOCIADO DE ENERGIA .
NEGOCIADO DE TRANSPORTE ¥ OTROS SERVICIOS PUBLICOS
NEGOCIADO DE TELECOMUNICACIONES

OFICINA INDEPENDIENTE DE PROTECCION AL CONSUMIDOR

OFICINA SECRETARIA NEPR | ASISTENTE EJECUTIVO

= :( jrvizcarrondo(@jrsp.pr.gov

JISp.pr.gov
GOBIERNO DE PUERTO RICO

NOTA DE CONFIDENCIALIDAD: Esta transmisién electronica contiene informacién perteneciente a la Junta Reglamentadora de Servicio
Publico, que es confidencial, privilegiada y/o privada bajo las leyes aplicables. Este mensaje y los documentos adjuntos, si alguno, son para el
uso exclusivo del destinatario. Si el lector no es el destinatario, ni ha sido autorizado por éste a leerlos, se le advierte que el contenido puede
ser de naturaleza privilegiada o confidencial y exenta de divulgacién por disposicién de ley o reglamento. Si usted recibi6 esta transmisién por
error, se le advierte que no debe divulgar su contenido. Por favor notifique al remitente por teléfono y remueva la misma de su computadora
inmediatamente.

CONFIDENTIALITY NOTE: This electronic transmission contains information belonging to the Public Service Regulatory Board, which is
confidential, privileged and / or private under the applicable laws. This message and any attached documents, if any, are for the exclusive use of
the recipient. If the reader is not the addressee, nor has he been authorized by him to read them, he is warned that the content may be of a
privileged or confidential nature and exempt from disclosure by provision of law or regulation. If you received this transmission in error, you
are advised not to disclose its content. Please notify the sender by phone and remove it from your computer immediately.
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